


Our telephone numbers have changed.

Please save these new numbers in your phone and place the boiler
sticker somewhere memorable.

If you smell gas...

At home

® Ensure gas appliances haven't been left on and unlit
® Don’t smoke, vape or use a naked flame

® Don’t unplug or switch anything electrical on or off
® Open windows and doors to let the gas disperse

® Turn off the gas at the meter

On the street

If you smell gas on the street, call 1800 20 50 50
immediately. Don’'t assume someone else will.

Then:

Call our 24 hour Emergency Service

1800 20 50 50

No matter who your gas supplier is.
If you can’t get through, call 999 or 112.

In the interests of public safety all
emergency calls are recorded.

Don't use a phone in the immediate
area of the leak, use a neighbour’s or
call from outside.
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Safety and gas meter tampering

Tampering with a gas meter is illegal and a serious public safety concern. It doesn't
just put you at risk, but it also puts your family, neighbours and the general public
at risk. Gas Networks Ireland regularly attends reported gas leaks caused by illegal
meter tampering.

Tampering with a gas meter is:

® Aserious safety risk to you, your family, neighbours and the general public, with
a risk of gas explosion, fire, injury or even death.

@ lllegal - if you tamper with your own or other people’s gas meters you will be
guilty of a criminal offence and so liable for prosecution. It is also illegal to ask,
pay or allow someone else to tamper with your meter.

® Costly - you will have to pay for the gas used and the replacement of the
damaged gas meter.

Gas Networks Ireland and the gas suppliers are very aware of the financial difficulties
that some gas customers can experience, but tampering with a gas meter is not the
solution. The consequences could be costly or even fatal.

Public safety is the main priority
for Gas Networks Ireland. By
law, only Gas Networks Ireland
representatives and Registered
Gas Installers are authorised to
work on natural gas meters and
gas pipe work.

What should I do if | suspect
meter tampering is taking
place?

You can confidentially report
any suspected cases of meter
tampering to Gas Networks
Ireland on 1800 464 464 or

at www.gasnetworks.ie/
metertampering



















