Certa Exclusive offer - New & Existing Customer Offer - 12-month Contract + Free Tapo C210 Wi-Fi
Camera

Flogas Natural Gas Ltd Terms and Conditions of Offer:

This offer entitles New & Existing Flogas Natural Gas Ltd residential customer to avail of a Free Tapo
C210 Camera when signing up to one of the offers specified below:

e (Certa Exclusive Fixed Rate Electricity 1YR + (Free Tapo C210 Wi-Fi Camera)
e Certa Exclusive Smart Fixed Rate Electricity 1YR + (Free Tapo C210 Wi-Fi Camera)

1. These terms and conditions are in addition to the Flogas Residential Customers General Terms and
Conditions for the Supply of Energy available at https://www.flogas.ie/residential/flogas-natural-
gas/downloads.html and the Flogas e-store Terms and Conditions available at
https://estore.flogas.ie/terms-conditions.

2. The email offer is an exclusive New & Existing customer offer and only valid from 7®" November
2023 until 12" December 2023.

3. The offer is only available via the Flogas Web Link provided and cannot be obtained by telephone.

4. To claim the Free Tapo C210 Wi-Fi Camera you will receive an email after the expiry of your 14-day
colling off period that will include instructions on how to claim the free Tapo C210 Wi-Fi Camera
through the Flogas Online Store. Your cooling-off period will commence once you have renewed
your Flogas Natural Gas Ltd agreement and received a copy of the Terms and Conditions and
Cancellation Form.

5. The customer can avail of the Free Tapo C210 Wi-Fi Camera anytime within the first 3-month period
of the contract, after which the offer for Free Tapo C210 Wi-Fi Camera will be forfeited.

6. The offer is limited to one Tapo C210 Wi-Fi Camera per customer, is subject to availability and can
be withdrawn at any time.

7. In the event that your Tapo C210 Wi-Fi Camera develops an issue, please contact Tapo Technical
Support - https://www.tp-link.com/uk/support/contact-technical-support/.

8. There is no cash alternative to the offer, it is not transferrable and cannot be used in conjunction
with any other offer.

9. Flogas Ltd reserves the right to amend these terms and conditions at its sole discretion.

10. Privacy Information: To understand how Flogas uses personal data, please review,
www.flogas.ie/privacy.

11. For more information on our Customer Charter and Codes of Practice please see www.flogas.ie.
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