@ What is MicroGen?

The Clean Export Guarantee was signed into Irish Law with an effective date of 15 February 2022. Eligible customers
are entitled to be remunerated for excess electricity that they export to the grid from the effective date, or from the
date that they first became eligible by registering with ESBN after this date.

@ What is the Eligibility Criteria?

Q) Metered Export Data — Customers that are eligible for a smart meter under ESBN’s led deployment
approach under the National Smart Metering Programme must meet the below criteria -

o meet the definition of a renewables self-consumer in the Renewable Energy Directive;

o export excess electricity to the network based on data transmitted to ESBN;

. have installed microgeneration and informed ESBN using the NCé or equivalent form, and;

o have a smart meter installed to record their export electricity data.

b) Deemed Export Arrangements - Customers that are not eligible for a smart meter under ESBN'’s led
deployment approach under the National Smart Metering Programme must meet the below criteria -

o meet the definition of a renewables self-consumer in the Renewable Energy Directive;

. have installed microgeneration and informed ESBN using the NCé or equivalent form, and;

. their meter type is not eligible for a smart meter installation, or they are unable to have a

smart installed for reasons beyond their control.

@ How is your export provided to Flogas?
Metered export recorded or deemed quantity calculated and provisioned by ESBN that is provided to Flogas will be
the final determination of the quantity of export for which you will be credited.

@ What is the export tariff?
An export tariff rate of €0.22 (exc. VAT), €0.24 (inc. VAT at 9%) per kWh will be applied to the excess exported
electricity. Effective date of the rate is 15th February 2022 and guaranteed until 1 March 2023. Flogas reserve the
right to vary rates. Publicly available tariffs are available to view at www.flogas.ie.

@ What happens if the export tariff changes?
A nofification by email or letter will be issued to you 30 days in advance of the effective date of the tariff change.

@ How often will your account be credited?

Excess exported electricity will be applied to your account as credit every two months using the metered or
deemed calculation provided by ESBN that is applicable to your account. Statements will be issued to you
detailing the export, rate(s) and if the credit is based on the metered or deemed calculation.

@ Can you sign with Flogas for an export tariff only?

Customers must be registered with Flogas for their import electricity fo be remunerated by Flogas for excess export
electricity. If you switch to another registered supplier, Flogas will credit any export to your account up to the
effective date of your switch.

How do these Terms and Conditions affect existing contractual arrangementis?

a) These terms and conditions are in addition to the Flogas Residential Customer General Terms and
Conditions for the Supply of Energy available at -
https://www.flogas.ie/residential/flogas-natural-gas/downloads.hitml

b) These terms and conditions will have no impact on any existing import contractual arrangements
that you have with Flogas.

c) Refer to Flogas Residential Customer General Terms and Conditions and our privacy policy at
www.flogas.ie/privacy for details on Data Protection.

d) For more information on our Customer Charter and Codes of Practice please see www.flogas.ie .
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